
Theaimofthispaperistoexaminestudents・expectationsforandactuallevelofknowledge

acquisitionfromthesummerEnglishTrainingPrograminNewZealandandthe・Step-UpEng-

lish・courseaftertheprogram.

1．BackgroundandPurpose

EdogawaUniversityhasheldtheEnglishTrainingPrograminNewZealand（・NewZealand

Kensh�uI,・hereafter・NZprogram・）everyyearsincetheuniversity・sestablishmentin1990.Two

ofthemainpurposesofthisprogram（aimedprimarilyatfirst-yearstudents）are（1）・tocultivate

Englishabilityasafoundationforactualinternationalcommunication・and（2）・toimprove

internationalunderstandingthroughexperiencingdifferentcultures...andlearningabout［New

Zealand・s］societyandculture.・1StudentsstudyEnglishatvariousuniversitiesinNewZealand

（i.e.Auckland,Canterbury,Massey,andPalmerstoneNorthin2017）forthreeweeksinSeptem-

ber,stayingwithhostfamiliesfortheduration.Afterattendinguniversityclassesinthemorn-

ing,intheafternoonstudentsparticipateinmanyextra-curricularactivitiesincludingcampus

tours,harborcruises,cavevisits,horsebackriding,basketballmatches,soccermatches,andlocal

farmvisits.In2017,120students（approximately20％ ofallenrolledfirst-yearstudents）partici-

patedintheNZprogram.Allparticipatingstudentswererequiredtotakethepre-sessional

EnglishcourseforthreemonthsbeforegoingtoNewZealand.

AfterstudyinginNewZealand,studentswhowanttoimprovetheirEnglishskillsfurther
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canenrollinthefollow-upcoursetitled・Step-UpEnglish,・whichistaughtinEnglishbynative

ornear-nativeEnglishspeakingprofessors.Toregisterforthiscourse,studentshavetodemon-

stratetheirEnglishskillsandmotivationsforlearningEnglishinaselection/placementinter-

view.Therearecurrentlyapproximatelytenstudentsineachclass,withfourclassesintotal.In

class,studentsprimarilyspeakandlistentoeachotherandtheirprofessorsinEnglish.

UnliketheNZprogram,the・Step-UpEnglish・coursebeganjustlastyear（2016）.Therefore,

thereisaneedtoinvestigatebothwhatstudentsexpectfrom,andthenactuallyacquireinterms

ofknowledgefrom thecourse.Forthisreason,theauthorsconductedasurveytoascertain

students・expectationsforandactual（self-reported）knowledgeacquisitionfromthecourse.In

addition,asthiscourseiscloselyattachedtotheNZprogram,questionsaboutthestudents・

attitudestowardstheNZprogram werealsoincludedinthesurvey.AstheNZprogram was

establishedmorethantwentyyearsago,contemporarystudents・needsmaydifferfromthoseof

paststudents;thus,thiscurrentsurveyiswarranted.

2．Methodology

OnNovember8thand15th,2017,17studentsregisteredinthe・Step-UpEnglish・coursewere

askedtoanswer8questionsviaquestionnairesheet.Thequestionnaire,specificallypreparedfor

thisreport（attachedbelow）,washandedoutandcollectedduringclass.Thequestionsad-

dressedthetopicsofexpectationsforandactualknowledgeacquisitionfromboththeNZpro-

gramandthe・Step-UpEnglish・courseasfollows:

a.・Beforeparticipatingintheoverseasstudy,howmuchdidyouexpectyourEnglishlevel

toimprovethroughparticipating?・

b.・Inreality,didyourEnglishlevelimprovethroughthetrainingaccordingtoyourexpec-

tations?・

c.・Beforeparticipatingintheoverseasstudy,howmuchdidyouexpectyourunderstand-

ingofotherculturesandyourcommunicationskillstoimprovethroughthetraining?・

d.・Inreality,didyourunderstandingofotherculturesandcommunicationskillsimprove

throughtheoverseasstudyaccordingtoyourexpectations?・

e.・Beforeparticipatinginthecourse,how muchdidyouexpectyourEnglishlevelto

improvethroughparticipating?・

f.・Atpresent,isyourEnglishskillimprovingaccordingtoyourexpectations?・

g.・Beforeparticipatinginthecourse,howmuchdidyouexpectyourunderstandingof

otherculturesandyourcommunicationskillstoimprovethroughthecourse?・

h.・Atpresent,areyourunderstandingofotherculturesandcommunicationskillsimprov-

ingaccordingtoyourexpectations?・

Studentswereaskedtoanswerthesequestionsbychoosingfromoneoffourresponses:

1:noexpectations（norealacquisition）

2:lowexpectations（smallacquisition）

3:normalexpectations（normalacquisition）

4:highexpectations（alotofacquisition）
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3．AnalysisandDiscussion

Theresultsofthesurveyareasfollows.Ifstudentshadgreatexpectationsorexperienced

significantimprovement,theyrespondedwiththenumber4;iftheyhadlittletonoexpectations

orimprovement,theyrespondedwiththenumber1.

Theaverageresponsetoeachquestionisgivenbelow.

Oneimportantpointhereisthatthevalueofthestudents・answerstoquestion（a）islower

thanthatofeither（c）or（e）.Studentsappearedtoexpectmoreimprovementoftheirunder-

standingofotherculturesandcommunicationthantheirEnglishskillsthroughparticipatingin
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Students・ExpectationsandActualKnowledgeAcquisitionfromtheNZprogram（N＝17）

Students・ExpectationsandActualKnowledgeAcquisitionfromthe・Step-UpEnglish・course（N＝17）

QuestionNo. a. b. c. d. e. f. g. h.

Average

（min.1.00�max.4.00）

2.29 2.65 2.65 3.00 2.65 2.75 2.00 2.88

Averageresponseforeachquestion



theNZprogram.ItalsoappearsthatstudentsexpectedmoreEnglish-languagetrainingfromthe

・Step-UpEnglish・coursethanfrom theNZprogram.Moreover,comparingtheresponsesto

questions（c）and（d）,itseemsthatstudentshadfairlyhighexpectationsfortheiracquisitionof

adeeperunderstandingofotherculturesandcommunicationthroughtheNZprogram,andthat

theirexpectationsweregenerallymet.Interestingly,whilestudentsdidnotseem toexpectto

improvetheirunderstandingofotherculturesandcommunication through the・Step-Up

English・course,theseexpectationsweresurpassedbasedontheirself-reportedknowledgeacqui-

sitionfromthecourse.

4．Conclusion

Basedontheseresults,itseemspossibletoconcludethatstudentsexpecttogainagreatdeal

ofunderstandingaboutotherculturesandcommunicationfrom theNZprogram,butdonot

expecttheirEnglishabilitytoimprovemuch.Ontheotherhand,thereverseistrueforthe

・Step-UpEnglish・course:theirexpectationsareprimarilyfocusedonEnglishskillacquisition.

Overall,moststudents・expectationsseem tobebeingmetinboththeNZprogram andthe

・Step-Up・English・course,withactualacquisitionlevelgenerallyreportedashigherthanexpecta-

tionlevel.

Howthencanweworktoimprovestudents・experiencesofboththeNZprogram andthe

・Step-UpEnglish・course?Wesuggestthatthefirststepistoinformstudentsinadvanceabout

theabundantEnglishtrainingopportunitiesavailablethroughtheNZprogram,including

numerousopportunitiestopracticespeakingEnglishwithnativespeakers,inordertoincrease

theirexpectations（thatis,theirmotivations）.Asforthe・Step-UpEnglish・course,itseems

prudenttoemphasizethatthecoursealsoteachestheunderstandingofotherculturesandcom-

municationskills.Amoredetailedstudywouldberequiredinordertosuggestmethodsof

improvementforstudents・actualknowledgeacquisitionfrom boththeNZprogram andthe

・Step-UpEnglish・course.

1 http://www.edogawa-u.ac.jp/img/media/9171.pdf（consulted11/17/2017）

http://www.edogawa-u.ac.jp/img/media/9171.pdf（consulted11/17/2017）

EdogawaUniversity（ed.）,CommunicationandInternationalUnderstanding2016

（江戸川大学編『ニュージーランド 海外専門・海外経営・海外体験 研修記録』（2016年）

2017FallSemester・Step-UpEnglish・StudentSurvey（Blank）

Ⅰ.PleaseanswerthefollowingquestionsabouttheSummer2017・NewZealandStudy・course.

a.Beforeparticipatingintheoverseasstudy,howmuchdidyouexpectyourEnglishleveltoimprove
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throughparticipating?

1 Ididn・texpectittoimproveatall

2 Iexpectedittoimprovealittle

3 Iexpectedittoimprove

4 Iexpectedittoimprovealot

b.Inreality,didyourEnglishlevelimprovethroughthetrainingaccordingtoyourexpectations?

1 Myexpectationswerenotmet

2 Myexpectationswerenotreallymet

3 Myexpectationswerefairlywellmet

4 Myexpectationsweremetperfectly,orsurpassed

c.Beforeparticipatingintheoverseasstudy,how muchdidyouexpectyourunderstandingofother

culturesandyourcommunicationskillstoimprovethroughthetraining?

1 Ididn・texpectthemtoimproveatall

2 Iexpectedthemtoimprovealittle

3 Iexpectedthemtoimprove

4 Iexpectedthemtoimprovealot

d.Inreality,didyourunderstandingofotherculturesandcommunicationskillsimprovethroughthe

overseasstudyaccordingtoyourexpectations?

1 Myexpectationswerenotmet

2 Myexpectationswerenotreallymet

3 Myexpectationswerefairlywellmet

4 Myexpectationsweremetperfectly,orsurpassed

Ⅱ.PleaseanswerthefollowingquestionsabouttheFall2017・Step-UpEnglish・course.

e.Beforeparticipatinginthecourse,howmuchdidyouexpectyourEnglishleveltoimprovethrough

participating?

1 Ididn・texpectittoimproveatall

2 Iexpectedittoimprovealittle

3 Iexpectedittoimprove

4 Iexpectedittoimprovealot

f.Atpresent,isyourEnglishskillimprovingaccordingtoyourexpectations?

1 Myexpectationsarenotbeingmet

2 Myexpectationsarenotreallybeingmet

3 Myexpectationsarebeingfairlywellmet

4 Myexpectationsarebeingmetperfectly,orsurpassed

g.Beforeparticipatinginthecourse,howmuchdidyouexpectyourunderstandingofotherculturesand

yourcommunicationskillstoimprovethroughthecourse?

1 Ididn・texpectthemtoimproveatall

2 Iexpectedthemtoimprovealittle

3 Iexpectedthemtoimprove

4 Iexpectedthemtoimprovealot

h.Atpresent,areyourunderstandingofotherculturesandcommunicationskillsimprovingaccordingto

yourexpectations?

1 Myexpectationsarenotbeingmet

2 Myexpectationsarenotreallybeingmet

3 Myexpectationsarebeingfairlywellmet

4 Myexpectationsarebeingmetperfectly,orsurpassed
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