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The Influences of Help-Seeking Preferences, Social
Support, and Related Psychological Variables on
Help-Seeking Behavior in College Students: A focus
on seeking help from family and friends

The purpose of study was to examine the influence of
help-seeking preferences, social support and related
psychological variables on help-seeking behavior
for family and friends in Japanese university
students.

In this study, two hundred and fifteen students living
in Japan completed a) trait help-seeking preferences
scale, b) social support matrix scale for
undergraduate, c) validity scales of the MMPI, and
d) help-seeking behavior Scales for family and
friends. The results showed the strongest effect of
positive stress-coping on friendship satisfaction by
multiple regression analysis. Both self-esteem and
assertion for relation formation also were
significantly related with friendship satisfaction. By
covariance structure analysis, private social support
strongly affected on help-seeking behavior for
family and friends. On the other hand, other
psychological variables had a little effect on help-
seeking behavior mediated by help-seeking
preferences. The present study suggested that
private social support network played stronger role
on intensify help-seeking skills than enhancing the
degree of help-seeking preferences and other
psychological variables in Japanese university
students.

Keywords: help-seeking behavior, help-seeking
preferences, private social support
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